
 

 

 

 

 

 

 

 

 

 

Dear Stakeholders, 

 

Coronavirus: precautionary measures 

Our goal is to create safe environments for our shoppers. We would like to assure you we are 

fully aware of the risks posed by the spreading global Coronavirus (COVID-19) infection, 

identified in South Africa on Thursday, 5 March 2020, and are continuously monitoring the 

situation.  

 

We would like to alert you to the following preventative measures published by the World 

Health Organisation (WHO) to reduce your risk of Coronavirus infection: 

▪ Clean your hands with soap and water if they are visibly dirty, or with alcohol-based 

hand rub or soap and water if they are not visibly dirty 

o Wash your hands:  

- After coughing or sneezing 

- When caring for the sick 

- Before, during and after you prepare food 

- Before eating 

- After toilet use 

- After handling animals or animal waste 

▪ Cover your nose and mouth when coughing and sneezing with a tissue or flexed elbow 

(if you use a tissue, please discard it appropriately) 

▪ Don’t touch your face 

▪ Avoid close contact with anyone with cold or flu-like symptoms 

▪ Thoroughly cook meat and eggs 

▪ Avoid unprotected contact with live wild or farm animals 

 

We are in contact with the Department of Health to ensure that we receive all relevant 

communications and are implementing the correct measures to prevent the spread of the virus 

as far as possible.  

 

Please advise anyone who develops symptoms of respiratory illness, including coughing, 

fever and shortness of breath, to seek medical care early and share information about any 

recent travels. Suspected cases will be managed at designated hospitals with isolation 

facilities managed by the Department of Health.  

 

We are exploring additional health support measures at all our malls including the possible 

provision of additional hand sanitizers outside our public restroom facilities and entrances. We 



will also intensify our cleaning routines to disinfect high touch zones in our malls. We would 

like to urge you to also increase the health and hygiene measures in-store. 

 

Please ensure that you remain up to date by visiting the following important online resources 

for credible information:  

• World Health Organization (WHO): www.who.int  

• National Institute of Communicable Diseases (NCID): www.nicd.ac.za  

• National Department of Health: www.health.gov.za  

 

Your welfare and safety are very important to us and we will do everything in our ability to 

support you with timeous information and measures. It is important that you contact the 

Coronavirus hotline number: 08 000 29999 if you have any questions or require more 

information.  

 

Kind regards, 

Morné Wilken 

 


